Gulf Power Company

Statistics
(unaudited)
Quarter Year-to-Date
Periods Ended December 31 2020 2019 % change 2020 2019 % change
Energy sales (million kWh)
Residential 1,235 1,174 52 % 5,501 5,520 (0-3)%
Commercial 828 848 (2.3)% 3,571 3,775 (5.4)%
Industrial 416 403 34 % 1,664 1,756 (5.2)%
Public authorities 9.0 % 28 28 (0.8)%
n/a (included in n/a (included in n/a (included in n/a (included in
Increase (decrease) in unbilled sales figures above) figures above) figures above) figures above)
Total retail” 2,487 2,431 23 % 10,764 11,079 (2.8)%
Electric utilities 72 70 3.0 % 298 301 (1.2)%
Interchange power sales 449 1,138 (60.6)% 3,140 3,522 (10.8)%
Total 3,008 3,639 (17.3)% 14,202 14,902 (4.7)%
Average price (centslkWh)‘z’
Residential 14.10 14.02 0.6 % 13.52 13.24 22%
Commercial 11.03 10.79 23 % 10.50 10.19 3.0 %
Industrial 7.66 7.23 6.0 % 7.30 7.52 (3.0)%
Street Lighting 20.82 21.19 (1.8)% 20.45 19.03 7.5 %
Total 12.02 11.79 2.0 % 11.57 11.31 24 %
Average customer accounts (000s)
Residential 4144 409.9 11 % 4125 407.4 1.2 %
Commercial 57.6 57.0 11 % 57.3 56.6 1.2 %
Industrial 0.2 0.2 (2.0)% 0.2 0.3 (2.0)%
Other 0.6 0.6 22% 0.6 0.6 4.6 %
Total 472.9 467.8 11 % 470.7 464.9 12 %
Periods Ended December 31
2020 2019 % change
End of period customer accounts (000s)
Residential 415 410 12 %
Commercial 58 57 1.0 %
Industrial 0.2 0.2 (2.0)%
Other 0.6 0.6 22%
Total 473.6 468.3 1.1 %
2020 Normal 2019

Three Months Ended December 31,

Cooling degree equivalent days® 155 107 167

Heating degree equivalent daysm 532 658 588
Twelve Months Ended December 31,

Cooling degree equivalent daysm 1,568 1,391 1,768

Heating degree equivalent days®® 1,204 1,686 1,406

(1

(@)

Unbilled sales included in figures above.

Excludes interchange power sales, net change in unbilled revenues and deferrals under cost recovery clauses.

Cooling degree equivalent days use a 72 degree base temperature and heating degree equivalent days use a 66 degree base temperature.



